MONITUKA KOH®IAEHLIUHOCTI

OHoeneHo: 16.12.2025 p.

Mwu 3 noBarow CTaBMMOCSA A0 NePCOHaNbHUX AaHUX KOXHOI ocobu, ska BiABiAYy€E Haw Bebcant
universitymakemoney.com Ta nparHeMo 3axuwatu Bawy KOHQIAEHLIWHICTL, a TaKOX
3abe3neynTn KoMMDOPTHIi YMOBU BUKOPUCTAHHA CanTy, Y 3B’A3KY 3 UMM HaMM Ha NiACTaBi BUMOTr
UMHHOIO 3aKOHOAABCTBA YKpaiHW byna nigrotosneHa [Monituka KoHoigeHUinHocTi (Hagani -
«MoniTnka»).

1. 3ATANIbHI NMOJNOXEHHA
Mpocnmo Bac yBaxxHO o3HanomuTuca 3 MoniTukoto nepen BUKOpUCTaHHAM CanTy.

Akwo Bu He noropgxyertecs 3 ymosamu lMonitvku abo 3 ii goaatkamy Ta iHWKMMKW HEBIA EMHUMMK
yacTuHamu, Bu He moxeTe kopucTtyBaTncs CanTom, OTPUMYBATU TeXHIYHY NIATPUMKY Ta iHLI
iH(bopMaLLinHO-KOHCYNbTALiMHI nocnyru, Wwo BXxoaaTh A0 obpaHoro Bamu nakerta nocnyr.

MoniTnka 3aCTOCOBYETLCA TiNbkN A0 gaHoro CanTy. AAMiHiCTpauis He KOHTPONIOE i He Hece
BiZLMOBIAANbHOCTI 3a CAWTU TPeTiX 0cCib, Ha AKi KopucTyBay mMoxe nepenTn 3a NOCUNAHHAMMW,
AOCTYNHUMU Ha gaHoMy CanTi.

AaMiHicTpauis CanTy 3anuwace 3a coboto npaBo BHOCUTK 3MiHK o Monituku. Mpo BignoBigHe
CBiAYNTb 3MiHA [AAaTW OHOBNEHHA Y BEPXHIM YAaCTUHI MONITUKM Ta nybnikauwia OHOBAEHOI
noniTukn Ha CanTi abo NoBiAOMNAEHHS KOPUCTYBaya iHWKUM cnocobom, nepeabayeHUM YNHHUM
3aKOHOABCTBOM.

Yci TepMiHU, AKi BUKOPUCTOBYIOTbLCA B MOJITULI, iIHTepnpeTyTbCA BiANOBIAHO 00 BU3HAYEHD,
HaBeAEHUX Y Hil. YCi TEpMiHM MAOTb TOTOXHE 3HAYEHHA NPU BXUBAHHI B OAHWUHI i B MHOXMWHI,
a TaKOX NMPW HANMUCAHHI 3 Be/INKOI | Manol niTepu.

PewTa TepMiHiB,W,0 BUKOPUCTOBYKOTbLCA B MNOAITULI, TAyMayaTbCA BiAMNOBIAHO A0 YUHHOIO
3aKOHOA4AaBCTBA YKpaiHM, a B pas3i BiACYTHOCTI BM3HAYeHHA B 3aKOHOAABCTBI MakTb
3ara/JibHOBXMBaHEe 3HAYeHHA abo BM3HAYalTLCA 3a NpaBuiaMu AiNoBoro obopoTy.

2. MPEOMET NOJNITUKA KOH®IAEHLIAHOCTI

CauTt / BebcalT - CykynHiCTb AaHUX, O0B’€KTiB aBTOPCbLKOro npaea i (abo) CyMiKHMX npas
TOWO, MOB’A3aHUX MiX CODOK i CTPYKTYPOBAHUX Yy Mexax agpecn B Mepexi IHTepHeT 3a
NoCKMAAHHAM: universitymakemoney.com

KopucryBau - ocoba, aka mae goctyn go Canty B Mmepexi IHTepHeT Ta BUKOPUCTOBYE MOIro
ANA CBOIX Linen.



ApmMiHicTpauis Caity / AaMiHICTpalifa - po3nopaAHUK Ta BONOAINEeUb NePCOHANIbHUX AAHUX
KopuctyBauie B 0cobi ¢i3nyHoi ocobu-nianpuemus bistu Tamapu [puropiisuHu,
YNOBHOBA)XXeHMN Ha ynpaBniHHAe CanToM Ta AKUW oOpraHi3oBye i (abo) 3pincH0E 06pobky
NepcoHaNbHUX M[aHMX, a TaKOX BU3HAYae LUini 06pobKM nepcoHaNbHUX p[aHUX, CKNag,
NepCoHaNbHMX AaHUX, Wo niagnaraTs o06pobui, aii (onepauii), wWo 3[IMCHIOTLCA 3
NepCoOHAIbHUMWN AAHNMMU.

MepcoHanbHi AaHi - ue b6yab-fAka iHMopMauia abo cykynHicTb Takoi iHdopmauii,wo
b6e3nocepenHbO iAeHTUDIKYE UM ONOCepeaKOBAHO AoNoMarace iaeHTUdikyesaT disnyHy ocoby.

MoniTuka BcTaHOBNOE 3000B'A3aHHA AAMiHICTpauUii WOAO HEPO3roNoWeHHsSs MepPCOHANbHUX
AaHux, aki KopuctyBay Hapae 3a 3anutamMum ApaMmiHicTpauii, Ta 3abe3neyeHHA iXHbOI
KOH(iAEHLINHOCTI.

MoniTuka BCcTaHOBNWE MeTy(Wini), NiacTaBu, Nopsaok 36upaHHAs Ta 0bpobKM MepcoHaNnbHUX
AaHuX kKopucTtyBadiB Ta Cookies-¢gannie, Nopaaok BUKOPWUCTAHHSA CTOPOHHIX CepBiciB Ta
30iVICHEHHA PO3CUMIKMN.

ALMiHiCTpauia He nepeBips€e [OCTOBIPHICTb MepPCOHAJIbHUX [AAHUX, WO HA[AKTbCA
Kopuncrtyeayamu.

3. AAKI CTOPOHHI CEPBICA MW BUKOPUCTOBYEMO

CTOpOHHiI cepBicM - uLe oHnaWH-nnatgpopmMu, popatknm abo nporpamHi 3acobu (3okpema,
MeCeHAXXepun, eNekKTPOHHA NowTa, HaBYaJbHI NnaTtdopmMu, BiAEOXOCTUHIM Ta cepBicn Ans
BiJ,e03B’A3KY), WO BUKOPUCTOBYKOTLCA AN KOMYHikauii 3 KopuctyBayamm Ta HadaHHA
LOCTyny A0 MaTepianis.

3 MeTol 3abe3neyeHHa cTabinbHOi poboTtu CanTy, aHaNiTUKW, 3AINCHEHHsA 3B’A3KYy 3
KopucTyBadyamn, obpobku nnatexie Ta HagaHHA nocnyr 3a porosopom OdepTy,
AAMiHICTpaUis MOXXe BUKOPUCTOBYBATU CTOPOHHI cepBicK, 30KpemMa:

Mepenik CTOPOHHIX cepBiciB (He € BUYEPNHUM):

CepBicn pans 34IACHEHHA aHaNiTUKM Ta peknamMyBaHHA (Hanpuknapg, Google Analytics,
GoogleAds).

CepsBicu ans 34iNCHeHHA KOMYHiKauil (30KkpemMa, MecCeHAaXepu, eleKTPOHHA MnoliTa, CcepBicu
Ans 3abe3nevyeHHs ayAio — Ta Biaeo3B’A3Ky).

ba3su paHux, CRM-cuctemu, knieHTCbKi 6a3n, xMapHi cepsicu ansa 36epiraHHa AaHUX.

lMnaTixkHi cuctemu.

HaguanbHi nnatgopmu.

Cepsicy gnsa aBTomaTu3auii pob6otu 3 Kopucrtysayamu.

CepBicn xMapHoOro 36epiraHHs.

Mig 4ac KOpPUCTYBAaHHA TakMMMK cepBicaMuM 0bpobBKA NepCoHANbHUX AAHUX 3AIANCHIOETHLCA
BiAMOBIAHO A0 IXHIX MNONITUK KOHDiAEHLINHOCTI.



ApMmiHicTpayis CanWTy He nepepa€e nepcoHanbHi AaHi KopucTyBadiB LWUM cepBicaM OKpeMmo,
oAHaK iHdopMauia, fAka BBOAWUTbCA abo 3bepiraeTbcs 4Yepe3 3a3HAuYeHi cepBicuM, MoXe
0bpobnaTncsa 3rigHoO 3 IXHIMKU yMOBaMMU.

4, 3BIAKK OTPUMYIOTbCA NEPCOHAIbHI OAHI
ApMmiHicTpauis CanTy OTpUMYE NepCoHasNbHI AaHI 3 TAKUX AXepen:

PeecTpauinHa hopma: byab-aKuUn enemMeHT Ha CauTi y BUrNALi BiKHA, iKOHKW YM NONS, Y AKOMY
KopucTtyBayu 3anuLua€e CBOI AaHi oNna 34iMCHeHHA 3B’A3Ky 3 AAMiHICTpaui€to.

EnekTpoHHaA nowTa: WwaaxXxomM KoMyHikauii Kopnuctyesaya 3 AAMiHICTpaLi€to yepe3 HaACUNAHHSA
Ta (abo) oTpMMaHHSA NOBiAOMMEHb.

TenedoH: Npu 34iNCHEHHI A3BiHKIB A1 KOMYHiKaLii 3 AAMiHicTpaLi€o abo npu KOMyHikauii B
MeceHAXepax 3 NpPMB’A3Kol A0 HoMmepa TenedoHy (Hanpuknag, Telegram abo WhatsApp).
IHWIi grxepena: gaHi, OTPUMaHI i3 couianbHux mepex (Instagram, Facebook Towo),
MapKeTUHIFOBUX AOCNIAXeHb, MyONIUHUX Ta iHWKX AxXepen, 3 AKX AgMiHICTpaLis oTpuMye
A0CTYN A0 NepCOHANIbHUX AAHUX.

5. AKI NEPCOHAINBbHI AHI OBPOBNAIOTLCA

Obpobka nepcoHanbHUX gaHUX - byab-aKa Ais abo CyKynHiCTb AiN, WO 34iMCHIOTLCA Hag
NnepCcoHasbLHUMU AAHUMU 3 BUKOPUCTAHHAM 3acobiB aBToMaTm3auii abo 6e3 BUKOPUCTAHHS
Takux 3acobiB Bkwuakuum 36ip, 3anmc, cucTemaTusauilo, HaKOMUYeHHs, 36epiraHHA,
YTOYHEHHSA, OHOBJIEHHS, 3MiHA), BUTAT, BUKOPUCTAHHSA, nepeaavy, (MOWWPEHHA, HafaHHS,
A0CTyn), 3He0CObNeHHs, 6/10KyBaHHA, BUAANIEHHSA, 3HULLEHHSA NepPCOHaNbHMUX AAHUX.

MepcoHanbHi AaHi, Wo A03BOJIEHI A0 06pobkn B pamkax MoniTuku KoHdiaeHLiNHOCTI
Ta HafalwTbCA KOPUCTYBAYeM A06POBiIbLHO i CBiAOMO:

Mepenik nepcoHanbHUX AaHUX: Afpeca eNeKTPOHHOI NOoWTK, HoOMep MObinbHOro TenedoHy.

AAMiHiCcTpauisa canWTy Q[oknaga€e 3yCculb  WOAO 3aXUCTY MNepCOoHaNbHUX  AAHUX,AKI
aBTOMaTUYHO NepefaroTbCs B NpoLeci BigBiAyBaHHA cTOpiHOK CanTy.

Mepenik nepcoHanbHUX AaHux: |IP agpeca, IHbopmauis 3 Cookies—cdannis, IHdbopmauis npo
6pay3ep (41 iHWY nporpamy, ska 34INCHIOE AOCTYNn A0 Beb-camTy), Aapecu BiaBiAaHUX
CTOpiHOK, Pedhepep (appeca nonepeaHbOI CTOPIHKN).

AaMiHicTpauis Moxe 3piMicHloBaTUM 3anuc Ta/abo dikcauilo KoMyHikauii y npoueci
3BepHeHHA KopuctyBauya Ao AaMiHicTpauii canTty (3okpema, yepe3 (hopMy 3BOPOTHOIO
3



3B’A3KY, €/IeKTPOHHY nouwTy, YyaT abo TenedpoHHUN A3BIHOK) 3 METOK MOKpaLLeHHA AKOCTI
HaZaHHA NOCAYr.

byab-Aka iHwa iHdpopmauia wono KopuctyBauyiB, fska He BKasaHa Buule, He nignsarae
PO3roJIOlWEeHHI0 aAMiHiCTpalli€lo, 3a BUHATKOM BUNaakiB, nepepbaveHux [loniTukoto
KOH(iAEHLINHOCTI.

AaMiHicTpauyis CanTy He 34iMCHIOE 0O6pPObKY NMepCoOHAaNbHUX OAHUX, SKULO Lie CTaHOBWUTH
pU3MK 4S8 NpaB Ta cBoboA cyb’ekTa NepCoOHANbHUX AAHUX, @ TAKOX He 0bpobnse Bpa3nuei
nepCcoHasibHi AaHi, 30KpemMa BiLOMOCTi NPO PACOBY YN €THIYHY MPUHAJIEXHICTb, NONITUYHI
nepekoHaHHA, penirinHi un dinocodcbki BipyBaHHSA, YN YNEHCTBO B NpodecinHMX cninkax,
He OnpaLbOBYIOTbLCA TaKOX reHeTUYHi AaHi, biomeTpuuHi paHi ana uwini ineHTudikauii
¢i3nyHOi ocobun, paHi CTOCOBHO CTaHy 340pPOB’A UM AaHi MpPO CcTaTeBe XUTTA cyb’ekTa
NepCoHaIbHUX AAHUX YN NOro CeKCyaslbHOT OpiEHTaLI.

6. CYB'EKT NEPCOHAJIbBHUX OAHUX

Cy6’eKT nepcoHanbHUX AaHUX - (i3MyHa ocoba,nepcoHanbHi AaHi AKoi 0bpobnstoTbCA.

o kaTeropii cy6’eKkTiB MNepCcOHaNbHUX AaHUX BXOAATb KopucTyBaudi Canty, AKi
O3HANOMWINCHL 3 YMOBAMMU [MONITUKN KOHDIAEHLIAHOCTI.

Cyb’ekTOM NepCcoHaNbHUX JAaHUX MoXxe byTnm ocoba, ska Habyna MOBHOI LWBiINbHOI
LI€E3[ATHOCTI BIiAMOBIAHO A0 YMHHOrNO 3aKOHOAABCTBA AepXXaBW CBOro rpomagsHcTea. Y
BMNAAKY BiACYTHOCTIi JA0CTAaTHbOro obcAry UuUuMBiINbHOI Ai€3maTHOCTI ocobu, 3ropa Ha
0bpobKy ii MepcoHaNbHUX AaHUX HAAAETbCA HaTbkamu, onikyHamu (MiknyBasibHUKaAMW),
YCUHOBJ/TIOBAYaMUM Takoi ocobu.

7. COOKIES - ®AWNHU

Cookies — cdavnm - HeBenMkunm cparMeHT gaHux, Wo BignpasnseTbcs Cantom nig vac
noro BiABigyBaHHA KopucTyBaueM, i 36epiraeTbcs Ha npuctpoi (komn’toTepi, TenedoHi,
nnadwerti, Towo) Kopucrtysaua.
ApMmiHicTpayis CanTy 3anuwae 3a coboto npaBo BukopuctosyBaTu Cookies—cdannm
ANd OTpMMAHHA iHopMauil npo noBeAiHKy KopucTyBaudiB nig 4ac BigBiAyBaHHA
Ta/abo BUKopuctaHHa CanTy.

Cookies-cannm 36epiratoTbcs Ha NpucTpoi (komn’oTepi, TenedoHi, N1aHwWweTi TOLWO)
KopucTtyBaya 3 MeTol0:

HaneXxHoro npuctocyBaHHs Canty po noTtpeb KopuctyBaya Ta onTumisauii  1oro
BUKOPUCTAHHSA,

3anaM’aToByBaHHsA ynogobaHb Ta iHAMBIAYaNbHMX HanawTyBaHb KopucTyBadya, po3ni3HaBaHHA
npuctpoto KopucTyBaya Ta HanexHe BifobpaxeHHs CanTy BiANOBIAHO A0 Moro notpeb (NoBHa
Bepcis, MobinbHa Bepcis Beb-canTy);

CTBOpPEHHA cTaTUCTUKKM nepernaaie CanTy, fAKa pgonomarae 3po3ymitv, Ak KopucTtyBaui
BUKOPUCTOBYIOTb CalT, LLO A03BOJISE MOKPALLYBATU MO0 CTPYKTYPY Ta KOHTEHT;

niaTpumkn cecii KopuctyBaya (nicns Bxoay), 3aBAsku 4omy KopucTyBayeBi HenoTpibHO
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NOBTOPHO BBOAWTM NIOTiH i MAPO/b HA KOXHiW niacTopiHui CanTy.

AaMiHicTpauia Canty BUKOPUCTOBYE Tpu oCHOBHUX Tunu Cookies—dannis:

CeaHcoBi Cookies-pavinm - wue TMMuacoBi dannm, saki 36epiraloTbCs HA MNPUCTPOI
KopuctyBaua A0 MOMeEHTY BuUXoAy 3 cuctemu, Buxoapy i3 Canmty abo BUMKHEHHS
nporpamHoro 3abesneyeHHsa (Beb-6pay3epa).

NocTinHi Cookies — ¢painm 36epiratoTbcs Ha KiHLeBOMY NpucTpoi Kopuctyeaya npoTarom
yacy, 3a3HayeHoro B napameTtpax ¢anny cookie, abo Nokum BOHM He ByayTb BUAANEHI
Kopuctysauem.

AHanitnuni Cookies-cpanm, wo gonomMaratoTb HaMaHanizyBaTu NOBeAiIHKY KOPMUCTYBauiB,
nokpawyBaTn MGYHKLIOHANbHICTb CAUTY Ta ONTUMIi3yBaTU KOPUCTYBALLbKUI [OCBIA.

AaMiHicTpauis CanTy Moxe obpobnaTtu:

HeobxigHi Cookies-pavinm, wo pgonomaratwTb 3pobutu CanT npuaatHUM  ans
BMKOPUCTaHHA, 3abe3neuyyoum OCHOBHI (yHKLIT,Taki K HaBirawisa cTopiHKol, AOCTyn A0
3axuueHnx obnacten Canty.

ExcnnyaTtaudinHi Cookies-pavinm, wo arperywTb iHdpopmauilo npo Te, sK
BUKOpUCTOBYETbCA CanT: yac nepebyBaHHa Ha CawTi, po3ainun i cepsicu, aki bynn
HanbiNnbLW LikaBMMU, HACKiINbKK eheKTMBHA MAPKETMHIOBA KaMnaHis.

dyHkuioHanbHi Cookies-chpannm, wo 36upatTbca ansa 3bepexeHHs 3MiH, ki 3bepiratoTbca
Ha npucTpoi Kopuctysada: iM's, MoBa, BiAOMOCTi, Yn HagaBanaca Kopuctysayesi byab-ska
iHpopmauis abo nocayru.

LinboBi Cookies-painm, wWo BUKOPUCTOBYIOTbCA ANA HAAAHHA KOHTEHTY, AKUN MOXe
3auikaBuTn KopucTtyBaya 3 MeTOK YHWUKHYTU MOBTOPHOMO MOKa3y, YMpPaBaiHHA LiNbOBOI
PeKNaMOot0, OLLIHKN e(eKTUBHOCTI peKkTaMHUX KaMMnaHin.

Cookie-chainm CTOpPOHHIX cepBiCiB: And onepaTMBHOI A0CTaBKM, 6OinbWw AKiCHOro
Bif0b6paXeHHs i AeTaNbHOro aHanizy KoOHTeHTy Ha CawnTi.

KopuctyBay moxe BigmoBuTUCA Big BukopuctaHHa Cookies-cdannie B oauH i3 Takux
Crnocobis:
LLnaxom 3MiHKM BiANOBIAHMUX HaNaWTyBaHb Y NporpaMHomMy 3abe3neyeHHi cBoro bpaysepa.

LLinaxoM HanpaB/ieHHA BiAMOBIAHOIO NOBIAOMJIEHHA HA eNeKTPOHHY nowTy AAMIiHICTpauil
CanTy.
BiokntoyeHHA Cookies-cannie Moxe CNPUYMHUTU HEMOXJIUBICTb BUKOPUCTAHHSA



nesaknx ¢pyHkuin Canty Ta (abo) gocTyny A0 HbOrO.

8. META (UiNb) OBPOBKW NEPCOHAJNIBHUX AAHUX

Obpobka nepcoHanbHUX AaHUX 3rigHO 3 MMoNiITUKOKW KOHMIAEHLINHOCTI 34iNCHIOETLCA
BUKMIOYHO 3 MeTow (WLinaw) HanexHoro 3abe3neyeHHs ApMiHicTpauielo apoctyny
KopuctyBauya A0 BCiX hyHKLiN Ta MoxnuBocTen CanTy, WO, 30KpeMa, BK/IIOYaE:
O3HanoMneHHs i3 iHdbopMauieto, wo po3MiweHa Ha CanTi;

lpeHTUdikauito Kopncrtysaya gns cteopeHHs obnikosoro 3anucy Ha CanTi Ta (abo) Bxony B
06NiKoBUM 3aNUC;

BctaHoBneHHs 3  KopucTyBauyeM  3BOPOTHOro3  B'A3KYy, BKAOYAOYM  HAACUNAHHA
MOBiAOMJ/IEHb, 3aMNUTIB, WO CTOCYIOTbCA BUKOpPUCTAHHA CanTy, 06pobky 3anuTiB i 3adBOK
Big Kopuctysaua,

34iNCHEHHS PO3CNNKN 3a 4040aTKOBOK 3rogoto Cy6,€KTa nepCcoHaAbHUX OAHUX;

HagaHHA KopucTtyBayeBi TeEXHIYHOI NiATPUMKM NPU BUHUKHEHHI Nnpobnem, NnoB'a3aHnx i3
BUKOpUCTaHHAM CanTy;

KOHTPOJIb HABAHTAXE€HHA Ha Cawur;

NpoBeAEeHHA aHani3y wWwoAo e(eKTUBHOCTI pek/NaMHUX KamnaHii, Tpadik [aKux
Ha/nawToBaHUM Ha BebcanT;

HaZaHHA KopucTyBauyeBi MOBHOro obcary nocnyr, 3a AKMN oCTaHHIM B6yno 34iicHEHO
onnaTty BianoBigHO A0 loroBopy nybniuHoi odhepTun, po3miuieHoro Ha CanTi;

npoBeneHHA CTAaTUCTUYHUX Ta iHWKWUX AocnigXeHb Ha OCHOBI 3HeocobneHnx AaHUX.

MepcoHanbHi AaHi MOXYTb BYTU BUKOPUCTAHI ANA Winen, wo He nepepbauveHi Monitnkoro
KOHMIAEHLINHOCTI, OAHAK BUKJIKYHO B MexaxX, HeobxigHux ApMmiHicTpauii ans
3abe3neuyeHHa Kopuctysaua goctynomMm o CanTy Ta BUKOPUCTAHHSA BCiX MOro yHKLIN.

9. NIACTABA OBPOBKW MEPCOHANBbHUX OAHWUX

9.1. 3ropa Ha 06pobKy NepCcoHaNbHUX AAHUX HAAAETLCA KOPpUCTYBaAUYEM LUNAXOM:
9.1.1. npocTaB/eHHs BiAMITKM NPO HaZaHHA A,03B0OJly HA 06POOKY NepCoOHaNbHUX OAHUX
nig yac BigBigyBaHHa CaunTy;

9.1.2. 34iNCHeHHA KOMYHiKauii 3 AaMiHicTpauieio CanTty yepe3 byab-ski 3acobu, y Tomy
yncni 3acobun MobinbLHOro 38’A3Ky abo 3a AOMNOMOroK aapecu eNleKTPOHHOI MOLWTH.



3roga Ha obpobky Cookies-cdannise HapaeTbcs KopuctyBayeM WASXOM MPOCTAB/IEHHS
BiAMITKM NPO HaAaHHA A03BONY HAa 06pPObKY B CN/IMBAOYOMY BiKHi.

LUnaxom HagaHHA 3roan Ha obpobky paHuUX y nopagky, nepepbaveHomy umm Posginom,
KopuctyBay noBHiCTIO i 6€3yMOBHO MOroAXXYy€eETbCA 3 yCiMa MOJIOXKEHHAMMU ui€l MoniTukn
KoHdigeHUinHocTi. KopuctyBau pae cBow 3roay ApmiHictpauii Canty Ha 36ip,
cucteMaTumsauilo, HaKoOMWYyeHHsA, 3bepiraHHA, YTOYHeHHA (OHOBJIEHHSA, BWUMPABNEHHA),
BMKOPUCTAHHSA, NOWMPEHHSA, 3HEOCOb/IeHHs, 61O0KYBAHHA, 3HULULEHHS CBOIX NMepPCOHANbHUX
AaHUX.

Y pa3si, akuwo KopuctyBau He Haga€ 3rody Ha obpobKy MOro nepcoHasbHUX AAHUX Y
nopsaky, nepepbayeHomy uieto lMoniTukow KoHdigeHUinHOCTI, KopuctyBay He MaTume
MOXXTMBOCTi BAKOPUCTOBYBATU PECYpPCU Ta TeXHiYHiI MoxnmneocTi CanTy TowO.

10. MOPANOK OBPOBKW NMEPCOHANBbHUX AAHUX

Obpobka nepcoHaNnbHUX AAHUX KopucTyBaya, OTpUMaAHUX 3 AxXepen, nepenbadyeHnx L€k
MoniTukoo KOHMDIAEHLINHOCTI, 3A4iNCHIOETLCA 3aKOHHUM CnocoboMm, B TOMY uucii B
iIHDOpMALINHMX CcMCTeMax NepCOHaNIbHUX AAHUX 3 BUKOPUCTAHHAM 3acobiB aBToMaTm3auii
abo 6e3 BUMKOPMUCTAHHA TakuMx 3acobiB. Takui CTPOK He MOXe MepeBULLYBATM TEPMiH 3
(Tpwn) pokwn.

KopuctyBay noropXyerbca 3 TuM, Wwo ApMmiHicTpauis CanTy Mae npaBo nepepasatu
NepcoHasbHi faHi TpeTiMm ocobaM BMK/IOYHO 3 METOI BUMKOHAHHSA 3as8BOK KopucTyBauva.

MepcoHanbHi AaHi KopucTyBaya MOXyTb OyTW nepepnaHi YMNOBHOBaXXEHWUM OpraHam
AepP>XXaBHOI B/1a4N Ti/ibKN HA NigcTaBax Ta B NOpALKY, BCTAHOB/IEHNUM 3aKOHO4ABCTBOM.

11. NOPANOK 3AIACHEHHS PO3CUIKM

AaMmiHicTpauia CanTy MoXe 34INCHIOBATUM PO3CUMIKY MAPKETUHIOBMX MaTepianie, y TOMy
yncni (ane He BUKJIKOYHO) €NeKTPOHHUX, TEeKCTOBUX, MYNbTUMELIVMHUX MOBiAOMNEeHb Ha
afpecy efleKTPOHHOI MOWTK, KOHTAKTHUA HOMep MOobinbHOro TenedoHy, 06aikoBi 3anucu
KopuctyBaya B coumepexax Ta mMeceHpxepax (Telegram, WhatsApp, Viber, Instagram
TOLWW,0).

MeTol po3Ccuiikn € iHpopMyBaHHA KopucTyBayiB npo (YHKLWIlT Ta nocnyru, AKi Hapae
AaMiHicTpauis CanTy, a Takox 36ip aHOHiIMHMX Bignosigen Ta (abo )3BOPOTHOro 3B’A3KY
LWoA0 AKOCTi pyHKuUioHany CanTy Ta iHGOPMATUBHOCTI KOHTEHTY, PO3MILLLEHOIrO HA HbOMY.
KopuctyBauy niaTeepAXXye€ 3rofly Ha OTPUMAHHA pPO3CUJIKW, HaAZakwum CBOK 3roAy Ha
06p0obKYy NepcoHanbHUX AaHUX BiANOBIAHO A0 MoniTUKN KOH}IAEHLiMHOCTI.

KopuctyBay Mae npaBo BiAMOBUTWUCA BiA PO3CUAKWU, HaAiCNABWM €NeKTPOHHUKA NUCT 3
BiAMOBIAHOI BUMOIOIO Ha aApecy e/leKTPOHHOI nowTn AaMmiHicTpauii CanTy.



12. OCTYN OCIB, AKI OBPOBNAIOTb NEPCOHAINbHI [AHI

AaMiHicTpauyis CanTy 34incHI0eE 06pobKy nepcoHanbHUX AaHnX KopuctyBayiB ogHMM abo
AeKinbKoMa 3 HAaCTYNMHUX crnocobiB:

3a 4,ONOMOro aBTOMATU30BaHOT 06pPObKY;

OcobwucTo;

I3 3any4yeHHAM TpeTixX ocCib, Wwo HaAawTb nocnyru abo BUKOHYHOTb ODOOB’A3KM Bif iMeHI
AaoMiHicTpauii CanTy, BKAOYauM o06pobKYy CTaTUCTUKK, OOCNYroByBaHHA KIIiEHTIB,
MApPKETUHI, NPOBEeAEHHS ONMUTYBAHb.

AaoMiHicTpauis CanTty Bepe o06nik onepauin, noe’a3aHUX 3 06pObKOK NepCcoHaNbHUX
AaHMX, 32 A0MNOMOrol aBTOMAaTU30BaHOIT CUCTeMu Ta 3bepirae Taki BigoMocCTi 6e3CcTpOKOBO
abo A0 MOMEHTY BUAANEHHA/3HULLEHHA NEePCOHA/IbHUX AAHUX Y MNOPAAKY, BU3IHAYEHOMY
uieto MNoniTukoto.

13. MPABA TA OBOB’A3KW CYB’EKTA MEPCOHANIBHUX OAHUX

13.1. Cy6’eKT nepCoOHaNbHMUX AaHUX Ma€E NPaBo:

13.1.1.3HaTn npo gxepena 360py, MicLEe3HaXOAXEHHS CBOIX NePCOHANIbHUX AAHUX,

LiNni IXHbOT 06p0bKK, MicLLe3HaAXOAXKeHHS abo Micue NpoMBaHHA (NepebyBaHHA) BNaCHMKA
abo

po3nopsaAHUKA NepcoHaNbHUX AAHUX abo paTu BiAMOBiAHE AOPYYEHHS MPO OTPUMAHHS
Lier

iHbopMaLii ynoOBHOBa)X€HUM HUMUK ocobaM, OKpiM BUMAAKIB, BCTAHOB/IEHUX 3aKOHOM,;
13.1.2. oTpumyBaTuK iHdDOpMaLilo NPO YMOBM HAaAAHHA A0CTYNYy 4O NEePCOHA/IbHUX OAHUX,
BKJIFOYHO i3 iH(hOpMaLLi€lo NPO TpeTiX 0cCib, AKUM Ha[alTbCAa NOro NepcoHaNnbHi AaHi;
13.1.3. Ha AOCTYN A0 CBOIX NePCOHANbHUX OAHUX;

13.1.4. oTpnMmyBaTU He Mi3HiWe HiX 3a TPUAUATb KANEeHAAPHUX OHIB i3 AHA HAAXOAXKEHHSA
3anuTy, OKpiM BMNaAKiB, nepepbayeHUX 3aKOHOZABCTBOM, BiAMOBIAb MpPO Te, uwm
0b6p0b6110I0TLCA MO0 NepPCOHANbHI AaHi, @ TaKOX OTPUMYBATU 3MICT TAaKUX MepPCOHaNbHUX
AaAHUX;

13.1.5. npea’sBNaTM MOTWMBOBAHY BMMOFY BJIACHWUKY NEPCOHANbHUX AaHUX i3
3anepeyeHHAM NpPoTn 06pPobKM CBOIX NEPCOHANbHUX AAHUX;

13.1.6. npea’saBNATM MOTMBOBAHY BMMOTY MpPO 3MiHY abo 3HWULW,EHHS CBOIX MepPCOHaNIbHUX
AAHUX 6yAb—SKUM BNACHMKOM i PO3MOPAAHUKOM MNEPCOHA/IbHUX AAHUX, AKWO Ui AaHi
06p0obNATHCA HE3AKOHHO ab0 € HeJ,0CTOBIPHUMU;

13.1.7. Ha 3axXUCT CBOIX MNepCOHaNbHUX [aHUX BiAg He3aKoOHHOI 06pobkn Ta
BMMAAKOBOI BTPATU, 3HULWLEHHSA, MOWKOAXEHHSA Y 3B’A3KY i3 YMUCHUM MPUXOBYBAHHAM,
HeHaLaHHAM 4YM HEeCBOEYACHUM 1IX HAAAHHAM, A TAKOX HA 3aXWUCT Big HaAaHHA
BiLOMOCTEN, WO € HEeAOCTOBIPHUMM YN NMOpPOYATb YeCTb, FMAHICTb Ta AiINOBY penyTalito
di3nyHoi ocobu;



13.1.8. 3Beptatuca 3i ckapramm Ha o06pobKy CBOIX MepCOHANIbHUX AaHUX A0
YnoBHOBaxeHoOro BepxoBHoi Paan YkpaiHu 3 npas noguHn abo oo cyay;

13.1.9. 3acTtocoByBaTu 3acobu NMpaBoBOro 3axmMcTy B pas3i NOpyLIeHHA 3aKOHOAaBCTBa
Npo 3aXUCT NepPCOHANIbHNX AAHUX;

13.1.10. BHOCUTM 3acTepexeHHA Npo obMexeHHsA npaBa Ha 06pobKy CBOIX NepcoHanbHUX
ODAHNX NMPU HALAHHI 3roaun;

13.1.11. BigknukaTtn 3rogy Ha 0b6pobKy NepcoHaNbHUX AAHUX;

13.1.12.3HaT MexaHi3M aBTOMATUYHOI 0BOPOOKM MEepPCOHANbHUX AAHUX;

13.1.13. Ha 3axuCT BiA4 aBTOMATU30BAHOrO pilleHHA, fAke Ma€E A48 HbOro rMpasBoOBi
HacnigKu.

13.2. MoTtuBoBaHa BuMora KopucrtyBaua, nepepbayeHa uuM po3AinioM, HAACUNAETLCA Y
NNCbMOBIN (DOPMi Ha afapecy eNeKTPOHHOI nowTn AamiHicTpauii CanTy.

13.3. Cy6’€eKkT nepCcoHanbHUX AaHMUX 3000B'A3aHNN:

13.3.1. HapaTn KOpPeKTHY i NpaBauBy iH(opMaLilo NPo NepcoHasnbHi AaHi, HeobxiaHy ans
KopuctyBaHHa CanToMm.

13.3.2. OHOBUTWM aboO AOMOBHUTU HaAaHy iHopmauilo Npo nepcoHanbHi AaHi B pasi
3MiHU gaHoT iHpopMauil.

13.3.3. BXMBaATM 3ax0AiB AN 3aXUCTy AOCTYNYy A0 CBOIX KOHMIAEGHUINHNX JaHUX, WO
3bepiratoTbca Ha CanTi.

14. IPABA TA OBOB’AI3KM AOMIHICTPALI CAUTY

14.1. AamiHicTtpauis Canty ma€ npaso:

14.1.1. BHocuTun 3MiHn po MoniTukn, nybnikysaTu Ha canTi oHoBNeHy Bepcito MoniTnkn i3
3a3HaYeHHAM JaTu 1i OHOBJIEHHA, He MOBiAOMAAKYM Cyb’€KTa MepPCOHANIbLHUX AAHUX MPO
Le, OKpiM BUNAAKiB, WO nepeabadeHi uieo MNoniTMkow KoH}IiAeHLINHOCTI.

14.2. ApminicTpauis CanTy 30608B'a3aHa:

14.2.1. BUKOpPMCTOBYBATU OTPUMAHY NepCOHa/bHYy iH(pOpMaLil0 BUKIYHO ANs LUinewu,
3a3HA4YeHnx

uieto MonitTnkoto.

14.2.2. He po3ronowysaTtu nepcoHanbHi AaHi KopucTtyBaya, 3a BUHATKOM BMNAAKIB,
nepenbaveHux uieto Monitnkoro KoHpiaeHUinHOCTI.

14.2.3. 3pincHUTM 610KYBaHHA MNepCOHa/IbHUX [AaHUX, WO HanexaTb BiAnoBigHOMY
KopucTtyBaueBi, 3 MOMeHTy 3BepHeHHs abo 3anuty KopuctyBaya abo 1MOro 3akOHHOro
npeacTaBHUKA abo YNOBHOBAXXEHONO OpraHy 3 3axXUCTy npaB Cyb'ekTiB nMepCcoHanbHUX
AAHUX HA nepion nepeBipku, B pa3i BUABIEHHSA HeAOCTOBIPHUX NepCcoHaNbHUX AaHux abo
HenpPaBOMIPHUX AiN.

15. 3MIHA, BUOANEHHA NEPCOHAJIBHUX OAHUX

15.1. TMopsapok BHeCeHHA 3MiH A0 NepCoHa/IbHUX AAHUX:
15.1.1. Cyb6’ekT nepcoHanbHUX AAHUX HAACWIAE BMOTMBOBAHY NMUCbMOBY 3asBYy Cyb’ekTa
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Ha agpecy eNeKTPOHHOI nowTn AaMiHicTpauyii CanTy.

15.1.2. AgmiHicTpauis CanTy nepeBipse 3MiCT BUMOIn cyb’ekTa NepCcoHasbHUX OaHUX.
15.1.3. AaMiHicTpaui€o HeBiAKNAAHO BHOCATLCA 3MiHN A0 6a3M NnepcoHaNbHUX AAHUX 3
MOMEHTY BCTAHOBJIEHHA HEBIAMNOBIAHOCTI 3rifAHO 3 3aABJIEHUMMN BUMOIraMu.

15.2. MNMopapok BuaaneHHa Ta 3HULWEHHA NePCOHANIbHUX AAHUX:

15.2.1. lMiacTtaBaMun BMAaNeHHA Ta 3HULLEHHA NePCOHA/IbHUX AAHUX €:

BigknukaHHA Cyb’€eKTOM MepCcOHaNbHMX AaHUX 3roan Ha 06pobKYy mnepcoHanbHUX [aAHUX
WASXOM HaACUNaHHA BMOTUBOBAHOI MUCbMOBOI BUMOMM Yy nopsaaky, nepeabavyeHoMy L€
[MoniTukoto.

3aKkiHYeHHA CTpoKy O0bpobkM nepCcoHaNbHUX AaHUX, WO nepeabavyeHun [oniTukoto
KOH(iAEeHLIMHOCTI.

15.2.2. AaMiHicTpauis noBigoMnse cyb’ekTa MepCcoOHaNbHUX AaHUX MPO HACNIAKMK
BiA3MBY 3roan.

15.2.3. ApmiHicTpauis Canty HeranHo Bupaanse abo 3HULLYE NMepCoHasnbHi AaHi. Y Takomy
BMNAAKY AAMiHiCTpaulis Mae npaBo no3baButn KopucTyBaya pJOCTyny AO BUKOPUCTAHHS
Canty.

15.2.4. Tpo 3MiHy, BMAaneHHA abo 3HUWEHHS NepCOHANbHUX AaHUX AAMiHICTpauis
npotarom 10 (aecatn) pobounx AHIB NoBigoOMNsA€E Cyb’€KTa NePCOHANbHUX AAHUX.

16. MOLWWPEHHA NEPCOHANBHUX OAHWUX

MepcoHanbHi AaHi KopuctyBauya MOXyTb OyTuM nowwupeHi (po3noBCloAXeHi, nepepnadi)
BUK/IIOYHO 3a HAABHOCTI 3aKOHHUX nMiaCTaB i BiAMOBIAHOI BUMOMM YMNOBHOBAXEHUX
AepXaBHUX | CyAO0BUX OPraHis.

AaMmiHicTpauia Canty Mae NpaBo BHOCUTM 3MiHM A0 ui€i MoniTnkn KoHdigeHWiNHOCTI Ta
nepenbayaTn CBOE NPABO HA MOLWMPEHHA NEePCOHANbHUX AAHUX TPeTiM ocobam.
ApMiHicTpauis noeigomnse cyb’ekTiB MepCOHaNbHUX AAHUX MNPO BHECEHHS 3MiH LWO0A40
NOWMNPEHHA X MNEepPCOHAJIbHUX JAaHUX LWAAXOM HaAicnaHHA NOBIAOMJIEHHA Ha aapecy
€NeKTPOHHOI nowTn cyb’ekTa nepcoHanbHUX paHux. Cyb6’ekT NepCcoHaNIbHUX AaHUX
NOroAXy€TbCA 3 OHOBJIEHOK peaakuieto MNoniTUKN KOHMDIAEGHLINHOCTI WAAXOM MOBYA3HOI
3roaun.

Y pasi, AKUWO Cyb’€KT nepcoHaNbHUX AAHUX He MOTOAXYETbCA 3 OHOBJIEHO pefakLicto
MoniTMkn KoHdiAeHLiNMHOCTI, HA OCTAHHbLOIO MOK/IAAAETLCA OOOB’A30K HaAicnaTn BiA3UB
3roau y nopaaky, nepeagbadyeHomy uieto MoniTukoo KoHdiAeHLiMHOCTI.

TpaHCKOpAOHHE MNepeMilleHH NepcoHaNbHUX AaHUX BiAOYBA€ETbCA, AKLWLO Take
nepemMilLeHHs:

€ HeobXiAHMM Ha BaXXNMBUX NiACTaBax CyCNiIbHOroO iHTepecy;

€ HeobXiaAHMM ans hopMyBaHHA, 34iNCHEHHSA abo 3aXNCTY NPABOBUX MPEeTeH3il;

€ HeobXiAHMM ANA 3axXUCTY XUTTEBO BAXNUBUX iHTepeciB KopucrtyBaya abo iHWKUX 0OcCib,
Akw,o KopuctyBay i3aM4HO Y OPUANYHO HECMTPOMOXHUW HAAATK 3roay.
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17. 3AXUCT NEPCOHAJNBHUX OAHUX

3 MeTow 3axMCTy nepcoHanbHoi iHdopmauii KopucrtyBadiB Big HenpaBomipHoro abo
BMNAAKOBOrO AOCTYNy, 3HUWEHHA, ONOKYBaHHA, KOMilOBAHHA, MOLWWPEHHA Ta iHWKNX
HeNpPaBOMIpHUX Ain  TpeTix ocib AamiHicTpauisa CanTy BXWBAE HeobXigHUX
OpraHi3auiHuUX i TeXHIYHUX 3aX0n,iB.

Cant, CRM-cucrtema, 6a3a aaHux, y akux 36epiratloTbCs nepcoHasnbHi AaHi, GYHKLIOHYOTb
i3 BUKOPUCTAHHAM 3aXOAiB Wo[0 3abe3neyeHHs 6e3nekn NepCcoHasIbHUX AAHUX, 30Kpema
3 HaJIAWTYBAHHAM 3aKPUTUX AOCTYNiB A0 iH(popMaLii.

Y BUNAAKY BUTOKY, HE3AKOHHOINO PO3MOBCHOAXEHHA NepCoHa/IbHUX AaHnX KopucTysauis,
WO CTa/NCA 3 BUHM TpeTix ocib, AaMiHicTpauis HerahHo, 3 MOMEHTY BUABNEHHS (akTy
BUTOKY Ta/abo HE3aKOHHOro pPO3MOBCIOAXEHHA MEPCOHASILHUX AaHUX, MNOBiAOMNAE
Cyb’eKTiB  MEePCOHANbHUX AaHUX LWAAXOM HAAiCNaHHA MOBiAOMMEHHAs Ha appecy
eNeKTPOHHOI nowTn cyb’eKTa NepCOHANbHUX AAHUX.

MnatdhopMm Ta cCucTeMu, Ha AKUX 3bepiraloTbCa MNepcoHanbHi AaHi, AiTb i3
BMKOPUCTAHHAM 3axOA4iB wWopo 3abe3neyeHHs 6e3nekn MNepCcOHANbHUX [aAHUX, WO
nepepbayeHi BHYTPiWHIMKM pernaMeHTaMum OCTAHHbOI.

18. BIANOBIOANBHICTb AAMIHICTPALIT CAUTY

AaMiHicTpauis CanuTy Hece BiAMOBIZANbHICTb 32 YMUCHe po3rosioweHHA lMepcoHanbHUX
AaHux KopuctyeBaya BignoOBIiAHO A0 UYMHHOMO 3aKOHOAABCTBA, 3a BUHATKOM BUMAAKIB,
nepepbaveHnx uiew MoniTtnkoto KoHdigeHUiNnHOCTI.

Y pasi BTpatu abo po3rosioweHHs NepCcoHaNbHMX AaHux AaMiHicTpauis Canty He Hece
BiAMNOBIAANbHICTb, AKW,O AaHA KOHiAeHUiVHA iHpopMauia:

Ctana nybniyHnm HapgbaHHAM A0 ii BTpaTK ab0 pO3ro/oLeHHs.

byna oTpumaHa Bif4 TpeTbOl CTOPOHU A0 MOMEHTY Ti OTpMMaHHA AAMiHicTpauieio Beb-
CanTy.

Byna oTpumaHa TpeTiMmu ocobamuy WNAXOM HeCaHKLiOHOBAHOIro AocTyny Ao dannis CanTy.
byna posrosnoweHa 3a 3rogot Kopucrtysaua.

KopuctyBay Hece BigMNOBIAANbHICTb 3@ NPABOMIPHICTb, KOPEKTHICTb | MPAaBAMBICTb HAAAHUX
[MlepcoHanbHUX AaHUX BiAMOBIAHO A0 YNHHOMO 3aKOHO4ABCTBA.

19. NOPANOK BWPILWEHHA CMOPIB
Yci cynepeuku Ta po3bixHocTi Mk KopuctyBauem Ta AaMiHicTpauieio CanTy CTOCOBHO
NPaBOBIAHOCUH, SAKUX CTOCYETbCA JAaHa [loniTMka KOHMIAEHUWINHOCTI, BUPIiWYOTbCA

LWIAXOM MeperoBopis.

Mpwn HepocArHeHHi 3rogun cnip Mixk KopuctyBauem Ta ApMiHicTpauieo CanTy nignarae
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BUPIWWEHHIO B CYyAOBOMY MOPAAKY LWAAXOM nMpea’sBleHHA NO30BY A0 cCyay 3a
MicLe3HaxXoO)XeHHAM AQMiHiCcTpauil.

20. MPUKIHLUEBI NMONOXEHHA

AaMiHicTpauyis CanTy Ma€ NpaBo BHOCUTWU 3MiHW Ao wi€i Monitnkn KoHopiaeHUinHocTi 6e3
3roaun i nosipomneHHs KopucTtyBauya, OkpiM BuNaAkiB, nepenbavyeHux uieto MoniTtukoro
KOH(iAEHLINHOCTI.

OHoBneHa MoniTuka KoHdiAEHLIMHOCTI HAbUpaE YNHHOCTI 3 MOMEHTY Ti PO3MilLeHHsA Ha
CanTi, AKWO iHWe He nepeabayeHO HOBOW pepakuieto MoNiTUKM KOHMDIAEHLLIAHOCTI.

IHdbopMOBaHa 3roga Ha PO3CUJIKY Ta iHWI MONOXEHHA Y byab-aKin dpopMi WwWop0 06pobku

NepCoOHaNbHNX AaHUX, AKi po3miweHi HAa CanuTi € HeBiA EMHUMN YacTMHAMKM ui€l MoniTnkn
KOH(iAEeHLINHOCTI.
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